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2019/2020 Trends and Year to Year Comparison
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EFY18/19 1171 1514 1696 1850 1992 2118 2290 2447 2605 2775 3007 3017
mFY 19/20 1408 1629 1786 1903 2044 2192 2330 2464 2567 2671 2775 2982
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Unduplicated Clients Served
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1100
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July August September October November December January February  March April May June 200

WFY17/18 1007 1035 951 1030 1068 987 1186 1232 1246 1330 1367 1183

FY18/19 1171 1321 1316 1344 1223 1247 1372 1384 1413 1450 1456 1265
HFY19/20 1408 1394 1340 1222 1325 1322 1367 1384 1344 1359 1328 1422

mFY17/18 FY18/19 ™ FY19/20
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Crisis Calls
600
553 564
505 498
500 475
45455
23 34
391
400
306 311
300
200
100
0 Septemb
July August P im € October November December January February  March April May June
W FY17/18 553 564 437 432 456 498 438 452 503 559 545 401
Fy1g8/19 423 434 409 505 405 458 498 455 475 424 419 334
mFY19/20 306 311 358 277 321 363 475 391 371 310 322 260
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Crisis Assessments
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October November December January

190 207 151 184
228 164 176 198
201 185 189 210
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225
178 174
| | 163 166
February =~ March April May June
168 164 174 196 163
186 208 189 225 188
197 178 142 191 166
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Crisis Assessments

B Mendo Medi-Cal beneficiary 1764
Indigent 120
All Other Payors 405

YTD Crisis by Payor

Hospitalizations

400
46
151
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Discharged to Mendo: follow-up
appt
316
33

32

——
Discharged to Mendo: declined
follow up

36
4
24



